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Disclaimer 
 
     The records provided in this guide are for informational purposes only. Inclusion in 

this guide is not indicative of an endorsement of a particular program or facility; rather, 

it is intended to provide information on the volume of resources in the community, and 

the types of supports which may be provided.  Any information may only be 

considered accurate for the summer of 2009.  
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Definitions 

 
• Addictions Service: Services are primarily for people with addictions.  
 
• Faith-Based: Facility and/or programming follows the tenets of the declared 

religious base.  
 
• Government/ Other: Facility and/or program is operated and/or funded by a 

government department.  
 
• Harm Reduction: Facility follows operational model wherein the harmful 

consequences of high-risk behaviors are minimized. 
 
• High Level of Service:  Facilities provide close supervision of residents, assistance 

with medications and 24 hour staff. Meals are provided, and may include 
assistance with laundry and/or appointments.  

 
• Independent Living: A room is provided without supervision. Residents are 

independently responsible for meals and medications.  
  

• Men’s Service: Services are designed for male residents, and/or only men are 
eligible for residency.  
 

• Mid-Level of Service: Facilities provide some supervision of residents.  Some have 
assistance with medications. Meals or food to make meals are provided. 

 
• Not-for-Profit: The facility or organization does not seek profit or financial gain from 

the services provided.  
 
• Private Operator: Operator is independent of government or other agencies. 
 
• Senior’s Service: Services are designed for senior residents, and/or only seniors 

are eligible for residency. 
 
• Service for Concurrent Disorders: Services are designed for people with co-morbid 

conditions. (I.e. mental illness and addiction; mental illness and HIV infection) 
 
• Under $600 per month: Monthly costs associated with facility are less than $600 

per month for residents. Also included in this category are facilities with rent 
geared to income and facilities with free services.  

 
• Women’s Service: Services are designed for female residents, and/or only women 

are eligible for residency. 
 
• Youth Services: Services are designed for young residents, and/or only youth are 

eligible for residency. Age eligibility ranges from 16-30.  
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           Addictions Service                               Concurrent Disorders                       Faith-based  

  First Nations’ Service                    Government/ Other                          Harm Reduction 

 High Level of Service                             Independent Living                            Men’s Service                            
         
        Mid-Level of Service                               Not-for-Profit                                    Private Operator                                  

   Senior’s Service           <$600/ mo.             Women’s Service                   Youth Services  
 

Bent Arrow Traditional Healing Society – 

     Orenda House                              
Address 11618-124 Street 
Contact Person Darlene Dumont 
Phone Number (780)482-1070 
Fax Number Main Office: (780)481-3509 
Website/Email http://www.bentarrow.ca/programs/orenda_house.php 
Target Group  
               Age: 18-30 
               Gender: Young families or single moms (with or seeking 

custody) 
               Diagnosis: Any 
               Exclusion Criteria: Must be Aboriginal. No pedophiles or sex offenders 

(Criminal Record Check). 
Referral Needed No 
Intake Procedure Fill in and fax application. Interview with Darlene, 

Supervisor & 2 Board Members. Waitlist based on 
need.  

Intake Contact Darlene Dumont 
Intake Phone Number (780)482-1070 
  
Description of Housing 8 units in one complex; 1 & 2 bedroom apartments.  
Length of Stay Up to 3 years.  
Cost $323 for 1-bedroom; $578 for 2 Bedroom. 
              Includes board: Room only (furnished suites.) 
              Includes utilities: All utilities included.  
              Includes other: Includes laundry facilities. Client responsible for cable 

and telephone. Damage deposit: $500.  
Mental Health Supports   
              Medications: Teach to independence.  
              Other: Worker at Aboriginal Parent Link Centre for transition 

plan, referrals. Darlene has training in Aboriginal 
Mental Health.  

Other Supports  Part of Crime-free Multi-unit Housing Program with 
EPS.  

Notes Better if client has Mental Health therapist in 
community.  

Get Application Click Here 
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           Addictions Service                               Concurrent Disorders                       Faith-based  

  First Nations’ Service                    Government/ Other                          Harm Reduction 

 High Level of Service                             Independent Living                            Men’s Service                            
         
        Mid-Level of Service                               Not-for-Profit                                    Private Operator                                  

   Senior’s Service           <$600/ mo.             Women’s Service                   Youth Services  
 

 

Canadian Mental Health Association                             

 

Address Various. Office: 10045-111 Street 
Contact Person Perla Ben-Zvi 
Phone Number (780)414-6309 
Fax Number (780)482-7498 
Website www.cmha-edmonton.ab.ca/ 
Target Group  
                    Age: +18 
                    Gender: Any 
                    Diagnosis: Any 
                    Exclusion Criteria: Cash assets >$7000.00, Car >$4000.00 
Referral Needed No 
Intake Procedure Fill in – ensure completeness of application. 

Fax to Perla.  
Intake Contact Perla Ben-Zvi 
Intake Phone Number (780)414-6309 
  
Description of Housing 104 units in 5 buildings; most 1-bedroom suites, 

some 2-bedroom suites 
Length of Stay No limit 
Cost Ranges from $300-$324/month or 30% of 

income 
                   Includes board: No 
                   Includes utilities: All include Heat and Water. Some include 

Power. 
                   Includes other: $120-$200 security deposit; $11/month for 

laundry in 2 of the facilities 
  
Mental Health Supports   
                   Medications: No assistance 
                   Other: “Liaison” person for apartment safety.  Access 

to CMHA programming. 
Other Supports  N/A 
Notes Application rated on points system – highest 

need at top of list. Waitlist very long – only 
approx. 15 units vacate/year.  AISH income: 
only $850/month counted.   

Get Application Click Here 
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           Addictions Service                               Concurrent Disorders                       Faith-based  

  First Nations’ Service                    Government/ Other                          Harm Reduction 

 High Level of Service                             Independent Living                            Men’s Service                            
         
        Mid-Level of Service                               Not-for-Profit                                    Private Operator                                  

   Senior’s Service           <$600/ mo.             Women’s Service                   Youth Services  
 

 

Canterbury Foundation – Canterbury Lane                 
 

 
 
 
 
 

Address 8403-142 Street 
Contact Person Diane Loiselle or Darlene Purser 
Phone Number (780)930-3729 
Fax Number (780)484-0234 
Website http://www.canterburyfoundation.com/laneintro.html
Target Group  
               Age: +65 (willing to make exceptions for early dementia) 
               Gender: Any 
               Diagnosis: Dementia, mild cognitive impairment 
               Exclusion Criteria:  Violence or aggression 
Referral Needed No 
Intake Procedure Complete application & fax to Diane or Darlene 
Intake Contact Diane Loiselle or Darlene Purser 
Intake Phone Number (780)930-3729 
  
Description of Housing 20 secure beds within Canterbury Court 
Length of Stay Aging in place 
Cost $3545-$3628/month, depending on suite 
               Includes board: Yes 
               Includes utilities: All utilities 
               Includes other: Laundry service.  
  
Mental Health Supports  
               Medications: Medication administration by LPNs.  
               Other: Community Mental Health Nurse visits periodically 

(at nurse’s discretion) 
Other Supports  24hour staff; wellness clinics as required; personal 

care assistance if required. 
Notes One-time administration fee of $300.   
Get Application Click Here 
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           Addictions Service                               Concurrent Disorders                       Faith-based  

  First Nations’ Service                    Government/ Other                          Harm Reduction 

 High Level of Service                             Independent Living                            Men’s Service                            
         
        Mid-Level of Service                               Not-for-Profit                                    Private Operator                                  

   Senior’s Service           <$600/ mo.             Women’s Service                   Youth Services  
 

Capital Region Housing Corporation                                
 

Address Various. Office: 10232 – 112 Street 
Contact Person Cynthia 
Phone Number (780)420-6161 
Fax Number (780)426-6854 
Website http://www.crhc.ab.ca/HTTP/SupportiveHousing.shtml
Target Group  
                    Age: +18 
                    Gender: Any 
                    Diagnosis: N/A 
                    Exclusion  Criteria: Financial criteria (see application).  Ability to live 

independently. 
Referral Needed No 
Intake Procedure Complete application and fax.  
Intake Contact Housing Clerks 
Intake Phone Number (780)420-6161 
Description of Housing Various rent supplements & subsidies, as well as 9 

facilities: 5 subsidized housing facilities, 3 affordable 
housing facilities, and 1 market rent facility.  

Length of Stay No limit 
Cost Subsidized Housing: 30% of income. Affordable 

Housing: 10% less than market rent. Market rent: 
Market rate.  

                   Includes board: No  
                   Includes utilities: Heat & Water. Power usually responsibility of 

resident. 
                   Includes other: N/A 
  
Mental Health Supports  
                   Medications: N/A 
                   Other: N/A 
Other Supports  “Support Worker” at subsidized housing facilities. 

Worker not a therapist or social worker, but is there to 
be a friendly figure, to talk, make referrals, arrange 

activities & events.  
Notes Long wait lists. Not emergency housing. 
Get Application  Click Here 
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           Addictions Service                               Concurrent Disorders                       Faith-based  

  First Nations’ Service                    Government/ Other                          Harm Reduction 

 High Level of Service                             Independent Living                            Men’s Service                            
         
        Mid-Level of Service                               Not-for-Profit                                    Private Operator                                  

   Senior’s Service           <$600/ mo.             Women’s Service                   Youth Services  
 

Catholic Social Services – 

     Alpha Houses                      

Address 11830-83 Street, Suite B 
Contact Person Anita Lind 
Phone Number (780)473-5957 
Fax Number (780)473-7650 
Website www.catholicsocialservices.ab.ca 
Target Group  
                    Age: +18 
                    Gender: Any 
                    Diagnosis: Any 
                    Exclusion  Criteria: No violent tendencies. Must have, at some point, 

completed addictions treatment. 
Referral Needed No 
Intake Procedure Call Anita – need full consent for disclosure. Interview 

with Anita. Interview with residents. Waitlist – call 
once/week.  

Intake Contact Anita Lind 
Intake Phone Number (780)473-5957 
Description of Housing Men’s House: 3 suites, 3 men to a suite.  Women’s 

house: 5 individual suites.  
Length of Stay Transitional. 
Cost Men’s House: $350/month 

Women’s House: $400/month 
                   Includes board: No  
                   Includes utilities: All utilities. 
                   Includes other: Laundry facilities.  
  
Mental Health Supports  
                   Medications: Must be self-directed. 
                   Other: 1 full-time addiction counselor also trained in 

concurrent disorders – must see once/week. 
Other Supports  Expected to go to 12 Step meetings. Expected to 

volunteer.  
Notes Second-stage addictions treatment. Will take people 

prescribed Methadone. 
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           Addictions Service                               Concurrent Disorders                       Faith-based  

  First Nations’ Service                    Government/ Other                          Harm Reduction 

 High Level of Service                             Independent Living                            Men’s Service                            
         
        Mid-Level of Service                               Not-for-Profit                                    Private Operator                                  

   Senior’s Service           <$600/ mo.             Women’s Service                   Youth Services  
 

Catholic Social Services –  

     Jasper Avenue Complex                                            

Address 9137 Jasper Avenue 
Contact Person Linda Demers 
Phone Number (780)428-8671 
Fax Number (780)479-2579 
Website www.catholicsocialservices.ab.ca 
  
Target Group  
                    Age: +18 
                    Gender: Any 
                    Diagnosis: Any 
                    Exclusion  Criteria: Men must have custody of children. Women may be 

single or single parents. No families or couples. No 
drugs or alcohol on premises. Client must already 

have services with Catholic Social Services.  
Referral Needed Yes 
                   If yes, from whom: Catholic Social Services worker.  
Intake Procedure Catholic Social Services worker negotiates entry with 

Linda Demers.  
Intake Contact Linda Demers 
Intake Phone Number (780)428-8671 
Description of Housing 1 apartment complex. 8 two-bedroom units. 4 one-

bedroom units.  
Length of Stay Approximately one year.  
Cost $580/month for two-bedroom. $480/month for one-

bedroom.  
                   Includes board: No  
                   Includes utilities: All utilities. 
                   Includes other: Laundry and cable included. No damage deposit, but 

$50 key deposit needed.  
  
Mental Health Supports   
                   Medications: No assistance.  
                   Other: Access to Catholic Social Services programming.  
Other Supports  N/A 
Notes No overnight guests. One live-in staff member. 
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           Addictions Service                               Concurrent Disorders                       Faith-based  

  First Nations’ Service                    Government/ Other                          Harm Reduction 

 High Level of Service                             Independent Living                            Men’s Service                            
         
        Mid-Level of Service                               Not-for-Profit                                    Private Operator                                  

   Senior’s Service           <$600/ mo.             Women’s Service                   Youth Services  
 

 

Catholic Social Services – Kairos House                    

Address 9521-149 Street 
Contact Person Catherine Marquis 
Phone Number (780)454-3906 
Fax Number (780)641-4256 
Website www.catholicsocialservices.ab.ca 
  
Target Group  
                    Age: +18 
                    Gender: Any 
                    Diagnosis: Must be HIV-positive 
                    Exclusion  Criteria: No drugs or alcohol (the longer clean the better). 

Care needs must not be more than what Homecare 
can provide.  

Referral Needed No 
Intake Procedure Fill in application and fax. Interview if short-listed. 

Waitlist based on need and fit.  
Intake Contact Anyone on staff.  
Intake Phone Number (780)454-2906 
Description of Housing 8 bedrooms in 1 house.  
Length of Stay No limit/ may be palliative.  
Cost $650/month 
                   Includes board: Food provided to make own breakfast & lunch. 

Supper cooked and eaten as a family.  
                   Includes utilities: All utilities. 
                   Includes other: If cable wanted in room, extra $10/month.  
  
Mental Health Supports  
                   Medications: Medication administration.  
                   Other: Dr. (GP) available. Psychologist and Social Worker 

available alternating weeks.  
Other Supports  Dietician once/month. Respiratory therapist as 

needed. Assistance with appointments. Homecare. 
24hour staff. Client-directed.  

Notes Please use Nolan’s Pharmacy. 
Get Application Click Here 
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           Addictions Service                               Concurrent Disorders                       Faith-based  

  First Nations’ Service                    Government/ Other                          Harm Reduction 

 High Level of Service                             Independent Living                            Men’s Service                            
         
        Mid-Level of Service                               Not-for-Profit                                    Private Operator                                  

   Senior’s Service           <$600/ mo.             Women’s Service                   Youth Services  
 

 
Coachman, Elaine 
 

 
 
 
 

Address Multiple. Personal home: 16912-82 Avenue 
Contact Person Elaine Coachman 
Phone Number (780)483-6895 
Fax Number N/A 
  
Target Group  
                    Age: 20-50 
                    Gender: Any 
                    Diagnosis: Operator most familiar with schizophrenia, but 

will take any diagnosis. 
                    Exclusion Criteria: No geriatric care. 
  
Referral Needed Yes 
                    If yes, from whom: Social Worker 
Intake Procedure Call Elaine, check for availability 
Intake Contact Elaine Coachman 
Intake Phone Number (780)483-6895 
  
Description of Housing 11 beds in 3 houses 
Length of Stay No limit 
Cost $650/month 
                   Includes board: Food supplied for breakfast & lunch. Food 

cooked for supper. 
                   Includes utilities: All utilities 
                   Includes other: Soap provided for laundry 
  
Mental Health Supports   
                   Medications: Medication monitoring 
                   Other: N/A 
Other Supports  Elaine cleans house once/month 
  
Notes Rules: Have to take medications & have to go 

to appointments. 



Housing Resource Guide 19 

 
           Addictions Service                               Concurrent Disorders                       Faith-based  

  First Nations’ Service                    Government/ Other                          Harm Reduction 

 High Level of Service                             Independent Living                            Men’s Service                            
         
        Mid-Level of Service                               Not-for-Profit                                    Private Operator                                  

   Senior’s Service           <$600/ mo.             Women’s Service                   Youth Services  
 

Cunningham Place                            

Address 9330-104 Avenue 
Contact Person Marg Milicevic 
Phone Number (780)990-1120 ext. 104 
Fax Number (780)424-3728 
  
Target Group  
                    Age: 18-30 
                    Gender: Any 
                    Diagnosis: Any 
                    Exclusion Criteria: Current gang involvement. No sex offenders.  
  
Referral Needed Yes 
                    If yes, from whom: Community worker.  
Intake Procedure Fill in and fax application. Call and book 

appointment for interview (approximately 1 
hour).  Interview & set up case plan.  

Intake Contact Marg Milicevic 
Intake Phone Number (780)990-1120 ext. 104 
  
Description of Housing 52 beds/26 units in one complex. Each unit has 

2 private bedrooms, shared living room, and 
bathroom.  

Length of Stay 3 years maximum. 
Cost Sliding scale: minimum $460, maximum $680 

based on income.  
                   Includes board: Yes. 
                   Includes utilities: All utilities 
                   Includes other: Pay for own telephone and cable.  
  
Mental Health Supports   
                   Medications: No assistance. 
                   Other: Staff 24hours/day.  
Other Supports  Laundry facilities & soap provided.  
  
Notes Drug & alcohol free facility. Required to be 

involved in something (work, school, 
programming, volunteering, etc.) 

Get Application  Click Here 
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E4C – Affordable Housing                                            

 
 
 

Address Various. Office: 9359-104 Avenue 
Contact Person Kelvin Ernewein 
Phone Number (780)905-2128 
Fax Number (780)424-9192 
Website http://www.e4calberta.org/housing.html 
Target Group  
                    Age: +18 
                    Gender: Any 
                    Diagnosis: Any 
                    Exclusion Criteria: Must have regional mental health nurse or 

therapist. Must be able to live independently. 
No pets. 

  
Referral Needed No 
Intake Procedure Call Kelvin Ernewein to see if space available. If 

yes, will set up interview/tour. 
Intake Contact Kelvin Ernewein 
Intake Phone Number (780)905-2128 
  
Description of Housing 75 bachelor suites in 6 buildings. 18 units in 

women’s only buildings.   
Length of Stay No limit 
Cost Varies. Sorensen Place: $294/month if on AISH 

+$38.38/month for power.  All others: $325-
$425/month 

                   Includes board: No 
                   Includes utilities: Power Heat and Water 
                   Includes other: Laundry facilities 
  
Mental Health Supports  
                   Medications: No assistance 
                   Other: N/A 
Other Supports  Wheelchair accessible 
Notes Alcohol allowed within reason. 
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E4C – Crossroads Downtown    

 
 

Address 9547-103 Avenue 
Contact Person Crystal Finch 
Phone Number (780)423-5533 
Fax Number (780)757-5191 
Website http://www.e4calberta.org/crossroads.html 
  
Target Group  
                    Age: +18 
                    Gender: Women, including transgendered women 
                    Diagnosis: Any 
                    Exclusion Criteria: Must have history of prostitution 
  
Referral Needed Yes 
                    If yes, from whom: Social Worker 
Intake Procedure Call Crystal Finch, see if room available; Patient 

interview at Crossroads; can be put on waitlist 
(based on need, who is actively calling) 

Intake Contact Crystal Finch 
Intake Phone Number (780)423-5533 or [cell] (780)999-8446 
  
Description of Housing 7 beds in 2 neighboring houses 
Length of Stay 3-6 months in house; 9 months+ follow-up 

support 
Cost $400/month 
                   Includes board: Yes 
                   Includes utilities: Power Heat and Water 
                   Includes other: Laundry facilities 
  
Mental Health Supports  
                   Medications: Medications can be locked. Responsibility of 

client to take medications. 
                   Other: Day & night staff.  
Other Supports  Client-directed 
  
Notes Must have desire to attain housing; furniture 

provided for own apartment. 
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E4C – Elizabeth House                  

 
 

Address 11717-93 Street 
Contact Person Terry McPhee 
Phone Number (780)378-0611 
Fax Number (780)474-0160 
Website http://www.e4calberta.org/ehouse.html 
Target Group  
                    Age: +18 
                    Gender: Women, including transgendered women 
                    Diagnosis: Addictions and/or mental health concerns 
                    Exclusion Criteria: Violence will be assessed on a case-by-case 

basis 
Referral Needed No 
Intake Procedure Client/patient calls, arranges interview. After 

client calls, SW may call.  Interview & tour at 
Elizabeth House.  

Intake Contact Terry McPhee or any frontline staff 
Intake Phone Number (780)378-0611 
  
Description of Housing 23 Beds. Some in 2-3 bed rooms, some solo. 
Length of Stay Transitional: approximately 9 months. 
Cost 30% of income 
                   Includes board: Yes 
                   Includes utilities: Power Heat and Water 
                   Includes other: Laundry facilities 
  
Mental Health Supports  
                   Medications: Medication monitoring. Medications kept in 

locked cabinet.  
                   Other: 24hour staff. Preferred if client has community 

supports. 
Other Supports  Client-directed 
  
Notes Ensure consent for disclosure before telephone 

call. Preferred if client involved in programming. 
Prefer ongoing dialogue between agency, client 

and SW. 
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E4C/ Capital Region Housing Corporation (Joint venture) 

     -McCauley Apartments                                         

Address 9541-108A Avenue 
Contact Person Drea Chrapko, Program Manager 
Phone Number (780)424-2870 
Fax Number (780)424-2898 
Website http://www.e4calberta.org/housing.html 
Target Group  
                    Age: +18 
                    Gender: Any 
                    Diagnosis: Any 
                    Exclusion Criteria:  Negative rental history with CRHC 
Referral Needed No 
Intake Procedure Call, see if vacancy available. Fill in CRHC 

application but fax to E4C program manager. 
Will also want to see latest discharge summary.  

Complete income verification form, available 
from Program Manager. Interview at McCauley 

Apartments.   
Intake Contact Drea Chrapko 
Intake Phone Number (780)424-2870 
Description of Housing 38 two-bedroom apartments in 1 apartment 

building. 
Length of Stay No limit. 
Cost 30% of income. 
                   Includes board: No 
                   Includes utilities: Power Heat and Water 
                   Includes other: Coin laundry in building. 
Mental Health Supports  
                   Medications: No assistance unless via Homecare. 
                   Other: Must have community mental health therapist. 
Other Supports  Program encourages involvement both within 

the apartment and also in community.   
Notes Only 2 staff (not 24 hour). Part of the Crime-

Free Multi-Unit Housing Complex Program with 
EPS. 

Get Application Click Here 
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E4C – Meadow’s Place                                               

Address Various. Main house: 10956-92 Street. 
Contact Person Pearl Robinson 
Phone Number (780)425-7927 
Fax Number (780)425-3799 
Website http://www.e4calberta.org/ehouse.html 
Target Group  
                    Age: 18-60 
                    Gender: Male 
                    Diagnosis: Any 
                    Exclusion Criteria: Reluctance about recent substance abuse. Must be 

able to manage personal care needs.  
Referral Needed Yes 
                   If yes, from whom: Social worker, Doctor or Mental health therapist 
Intake Procedure Fill in & fax referral. Call Pearl to make appointment 

for intake interview. 
Intake Contact Pearl Robinson 
Intake Phone Number (780)425-7927 
Description of Housing 5 Houses. Main house: 6 residents with higher needs.  

4 Satellite houses: 14 residents, go to main house for 
meals and medications. 

Length of Stay No limit: long-term housing.  
Cost If on AISH: $545/month. If on SFI: $360/month. If 

working, 30% of income + $230/month for food. 
                   Includes board: Yes 
                   Includes utilities: Power Heat and Water 
                   Includes other: Laundry facilities, some recreational activities, 

telephone and cable (cable in room extra $6/month) 
Mental Health Supports  
                   Medications: Medication monitoring (close monitoring in first 3 

months.) 
                   Other: Must have community mental health therapist. Must 

have GP. 24hour staff at main house. 
Other Supports  Client-directed, goal is toward more independence.  
Notes Want to see most recent discharge 

summary.Resident must cook on his day & complete 
all assigned chores.  

Get Application Click Here 
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E4C – Our Place                                                
 

 

Address 9537-106 Avenue 
Contact Person Dan Glugosh 
Phone Number (780)426-6466 
Fax Number (780)423-6032 
Website http://www.e4calberta.org/ourplace.html 
Target Group  
                    Age: +18 
                    Gender: Women 
                    Diagnosis: Any 
                    Exclusion Criteria: Must be able to: care for own laundry & 

personal care needs; evacuate building in under 
3 minutes; comply with medications; participate 

in basic housekeeping & meal preparation. 
Referral Needed Yes 
                    If yes, from whom: Social Worker 
Intake Procedure Call, see if room available. Fill in referral form 

(SW).  Our Place will call back, set up meeting. 
Intake Contact Dan Glugosh 
Intake Phone Number (780)426-6466 
  
Description of Housing 10 beds in private rooms. 
Length of Stay No limit. 
Cost $553/month 
                   Includes board: Yes 
                   Includes utilities: Power Heat and Water 
                   Includes other: Laundry facilities 
Mental Health Supports  
                   Medications: Medication administration. Medications locked. 
                   Other: 24hour staff. Preferred if client has community 

supports prior to residency. 
Other Supports  Assistance with appointments. Referrals to 

community services. 
Notes Ensure consent for disclosure prior to telephone 

call.  Prescriptions through Myro’s. 
Get Application Click Here 
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E4C – WEAC                                                          
(Women’s Emergency Accommodation Centre) 

 
 
 

Address 9611-101A Avenue 
Contact Person Violet Bird or Supervisor on Shift 
Phone Number (780)423-5302 
Fax Number (780)424-9642 
Website http://www.e4calberta.org/weac.html 
Target Group  
                    Age: +18 
                    Gender: Women 
                    Diagnosis: Any 
                    Exclusion Criteria: Need to be able to perform personal care 

needs. If smoker, no oxygen tanks.  May 
not be on suspension list. 

Referral Needed No, unless on SFI 
                    If yes, from whom: If on SFI, client’s SFI worker. 
Intake Procedure Call, speak to supervisor on shift. 
Intake Contact Supervisor on shift. 
Intake Phone Number (780)423-5302 
Description of Housing 66 beds; 2 sick bay; 9 emergency mats 
Length of Stay 3 months 
Cost Free unless on AISH: $498/month service 

fee. 
                   Includes board: Yes 
                   Includes utilities: Power Heat and Water 
                   Includes other: Laundry facilities 
Mental Health Supports  
                   Medications: Medication administration: all medications 

checked in at front desk. 
                   Other: Mental Health Nurse once/week. 24hour 

staff. 
Other Supports  AEI Social Worker 2days/week. Women 

Moving Forward (optional program) 
Notes Must be out of building 9:00AM- 12 noon 

Thursday mornings. 
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Edmonton Inner City Housing Society 

                                                                                                 
Address 9430-111 Avenue 
Contact Person Any staff 
Phone Number (780)423-1339 
Fax Number (780)423-1166 
Website http://www.eichs.org/ 
Target Group  
                    Age: +18 and families 
                    Gender: Any 
                    Diagnosis: N/A 
                    Exclusion Criteria: Income, violence 
Referral Needed No 
Intake Procedure Fill in application. Every year, update 

contact information with office.  
Intake Contact N/A 
Intake Phone Number (780)423-1339 
Description of Housing 7 projects for singles. 141 suites (some 

shared bathrooms). 
Length of Stay No limit. 
Cost Varies: some set rate, some 30% of 

income.  
                   Includes board: No 
                   Includes utilities: All include heat and water, some 

include power.  
                   Includes other: Security deposit equal to one month’s 

rent.  
Mental Health Supports   
                   Medications: No assistance 
                   Other: N/A 
Other Supports  N/A 
Notes Wait list of 2-3 years.  
Get Application Click Here 



Housing Resource Guide 28 

 
           Addictions Service                               Concurrent Disorders                       Faith-based  

  First Nations’ Service                    Government/ Other                          Harm Reduction 

 High Level of Service                             Independent Living                            Men’s Service                            
         
        Mid-Level of Service                               Not-for-Profit                                    Private Operator                                  

   Senior’s Service           <$600/ mo.             Women’s Service                   Youth Services  
 

 
Edmonton John Howard Society –  

101st Street Apartments                                    

 

Address 11908-101st Street 
Contact Person Clarissa or Tony 
Phone Number (780)471-4525 
Fax Number (780)474-4404 
Website www.johnhoward.org 
Target Group  
                    Age: +18 
                    Gender: Men 
                    Diagnosis: Any 
                    Exclusion Criteria: Must have status with Correctional Services Canada or 

the Alberta Solicitor General and Public Security (on 
Parole or Probation). Avoid high-profile clients. 

Referral Needed Yes 
                    If yes, from whom: Preferably Parole/Probation Officer, but will take 

referral from Social Worker. 
Intake Procedure Fax application to Tony (provincial offenders). Call, 

inquire about status of application. 
Intake Contact Tony 
Intake Phone Number (780)471-4525 
Description of Housing 33 Beds. 5 for men on probation, 28 for men on parole.
Length of Stay Transitional. 
Cost No cost. 
                   Includes board: Food provided, but men cook for themselves. 
                   Includes utilities: Power Heat and Water 
                   Includes other: Laundry facilities 
Mental Health Supports   
                   Medications: Medication administration and supervision. Medication 

compliance compulsory to residency. 
                   Other: 2 psychiatric nurses nearly every day. 1 consulting 

psychiatrist. 24hour staff.  
Other Supports  Wake-ups. In-house program “Community 

Reintegration” teaches life skills. 2 Parole officers. 
Notes Recommended that clients are working or involved in 

programming during day. 
Get Application  Click Here 
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Edmonton John Howard Society –  

     Satellite House                                    

Address 12021-104 Street 
Contact Person Denise Magis 
Phone Number (780)474-1107 
Fax Number (780)471-0812 
Website www.johnhoward.org 
Target Group  
                    Age: +18, (+30 more accurate) 
                    Gender: Men 
                    Diagnosis: Any 
                    Exclusion Criteria: Reluctance for personality disorders. Preferred but 

not rule to have completed treatment if Addiction 
Disorder. 

Referral Needed Yes 
                    If yes, from whom: Social Worker of Probation/Parole Officer 
Intake Procedure Call, see if space available. Fill in application & fax. 

Interview (Satellite House wants as much information 
as possible). Waitlist.  

Intake Contact Denise or other caseworkers.  
Intake Phone Number (780)474-1107 
Description of Housing 6 beds in 1 half-duplex. 
Length of Stay Intended to be transitional, no set limit.  
Cost $400/month on AISH or working. $300/month on SFI. 
                   Includes board: Extra $140/month for groceries (mandatory). 

Residents rotate cooking evening meal.  
                   Includes utilities: Power Heat and Water 
                   Includes other: Laundry facilities, some recreation activities.  
Mental Health Supports   
                   Medications: Medications can be dispensed at 101st Street 

Apartments if necessary. 
                   Other: Access to Psychiatrist & Psych Nurse (FACS) at 101st 

Street Apts.  
Other Supports  Client-directed.  
Notes Must complete assigned chores & cook on assigned 

day. Cat in house (allergy alert). 
Get Application Click Here 
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Edmonton John Howard Society –  

     The LOFT                               
Address 10350-162 Street 
Contact Person Denise Magis 
Phone Number (780)486-7590 
Fax Number (780)486-7549 
Target Group  
                    Age: 16-24 
                    Gender: Male 
                    Diagnosis: Any 
                    Exclusion Criteria: Must be homeless or at risk of homelessness. 

Criminal record check: no recent violence, no sexual 
offenders. Reluctance for Personality Disorders.  

Referral Needed Yes 
                    If yes, from whom: Via REE*START (Resources, Education, 

Employment, Support, Teaching, Advocacy, Respect, 
Transition) 

Intake Procedure Call REE*START to apply at the LOFT. Talk to Youth 
Transition Advisor. After application is sent, can call 
the LOFT to advocate/ask questions. Interview (at 

REE*START or hospital). Waitlist: need and fit. 
Intake Contact Youth Transition Advisor at REE*START 
Intake Phone Number (780)428-7590 
Description of Housing 6 Beds in 1 house.  
Length of Stay Transitional. Target: 4-6 months.  
Cost If working, $500/month. If in school or programming, 

$400/month.  Rent $ put into encouraged savings 
plan: get all rent $ back when resident moves out.  

                   Includes board: Room only. 
                   Includes utilities: All utilities 
                   Includes other: Laundry facilities, cable, telephone. 
Mental Health Supports   
                   Medications: If needed. 
                   Other: Psychiatrist & nurse out of FACS (optional). 24 hour 

staff. 
Other Supports  Client-directed. 
Notes Encourages personal responsibility. Voluntary 

program. 
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Edmonton People in Need Shelter Society (PIN)                     

Address Various, but all around 95-96 Street & 103 Avenue 
Contact Person Ron, Kirby or Joanne 
Phone Number (780)424-6733 
Fax Number (780)426-3002 
Target Group  
                    Age: +18 
                    Gender: Any 
                    Diagnosis: Any 
                    Exclusion Criteria: None, but EPINSS appreciates the option of a “trial-

run.” 
Referral Needed Yes 
                    If yes, from whom: Either CAPS or community worker. 
Intake Procedure Send in completed application form. Arrange for 

interview & tour.  
Intake Contact Ron, Kirby or Joanne 
Intake Phone Number (780)424-6733 
Description of Housing 113 Beds in 6 buildings; varying levels of support in 

each building.  85-90% of beds contracted by AHS 
Supportive Living. 10-15% of beds independently 

rented.  
Length of Stay No limit. 
Cost $625 for independent rental. 
                   Includes board: Yes. 
                   Includes utilities: All utilities 
                   Includes other: Laundry facilities, cable, telephone. 
Mental Health Supports   
                   Medications: Medication administration 
                   Other: Nursing and personal care; psychologist; Doctor 

(GP); Mental health workers periodically.  
Other Supports  24hour staff. Laundry assistance; some units built for 

reduced mobility.  
Notes For independent rental, patient has better chance if: 

mobility not an issue; lower support level needed (i.e. 
personal care); already have community mental 

health worker. 
Get Application Click Here 
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Everglades Special Care Lodge                                            

Address Range Road #1, Carvel Alberta 
Contact Person Ruth 
Phone Number (780)968-8804 
Fax Number (780)968-8867 
Target Group  
                    Age: +30 
                    Gender: Any 
                    Diagnosis: Any 
                    Exclusion Criteria: Need to be independent for personal care. Need to 

manage own incontinence. No physical aggression. 
Zero tolerance for drugs & alcohol.    

Referral Needed Yes 
                    If yes, from whom: Social Worker or RN 
Intake Procedure Fill in application & fax. GP & Psychiatrist look over, 

advise. Ruth (intake coordinator) decides after tour 
and interview.  

Intake Contact Ruth 
Intake Phone Number (780)968-8804 
Description of Housing Licensed for 75 beds (renovating in July 2009, so less 

beds available).  
Length of Stay No limit. *”Probation period” of 2 months preferred. 
Cost Modified AISH: $1718/month. Senior: 

$1214.33/month 
                   Includes board: Yes. 
                   Includes utilities: All utilities 
                   Includes other: Laundry service. 
Mental Health Supports   
                   Medications: Medication administration.  
                   Other: GP, Psychiatrist visit monthly. Mental Health in Stony 

Plain. Mental Health nurses once/week.  
Other Supports  Denturist, podiatrist periodically. Fee for service 

transportation. 24hour staff.  
Notes Would like to know triggers for behaviors. Under 

construction in 2009. 
Get Application Click Here 
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Garneau Hall Dementia Care                                            

 
 
 
 

Address 10923 Whyte Avenue 
Contact Person Leah Seguin, General Manager 
Phone Number (780)433-3177 or (780)989-7900 [direct] 
Fax Number (780)433-3178 
  
Target Group  
                    Age: +60 (willing to make exceptions for early-onset 

dementia) 
                    Gender: Any 
                    Diagnosis: Dementia 
                    Exclusion Criteria: Sexual offender. Criminal involvement. Active 

addiction. Aggressive behaviours.  
Referral Needed No 
Intake Procedure Fill out application. Doctor fills out medical. Fax 

to Leah, book tour & interview.  
Intake Contact Leah Seguin 
Intake Phone Number (780)433-3177 or (780)989-7900 [direct] 
Description of Housing 13 beds 
Length of Stay Until necessary level of care cannot be 

provided. 
Cost $3600/month 
                   Includes board: Yes. 
                   Includes utilities: All utilities 
                   Includes other: Personal telephone not included. 
Mental Health Supports   
                   Medications: Medication administration. 
                   Other: 24hour LPNs & PCAs. Locked unit.  
Other Supports  Homecare assessment upon admission. 
Notes Would need community mental health. Must 

make own travel arrangements. 
Get Application Click Here 
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Greater Edmonton Foundation                   

Address 14220-109 Avenue 
Contact Person Colleen Smith or Shelley Fox 
Phone Number (780)447-9305 or (780)482-6561 
Fax Number (780)488-3561 
Target Group  
               Age: +65 (if vacancy without other eligible candidates, will 

consider lowering age eligibility) 
               Gender: Any 
               Diagnosis: Any 
               Exclusion Criteria: Must be functionally independent. For duplexes, must 

be in Core Housing Need. 
Referral Needed No 
Intake Procedure Mail application to either preferred location or, if no 

location preference, to GEF central office: address 
same as above, T5N 4B3.  Call preferred site to set up 

interview/tour. 
Intake Contact Colleen Smith 
Intake Phone Number (780)447-9305 or (780)482-6561 
Description of Housing 9 Lodges: 883 units; 11 Apartments: 973 units; 2 

Duplex complexes: 37 units.  
Length of Stay No limit. 
Cost Lodge: 30% of income + $580/month services; 

Apartments: 30% of monthly income + $37-$46/month 
utilities; Duplexes: $400/month + $40/month utilities.  

              Includes board: Only in Lodges. 
              Includes utilities: All utilities included in Lodges; extra charge for power 

in Apartments and Duplexes.  
              Includes other: Apartments: $20/month each for parking and cable; 

Duplexes: $20/month for cable, $200 security deposit. 
Mental Health Supports:   
              Medications: Medication administration in Lodges; No assistance in 

Apartments and Duplexes. 
              Other: Wellness Centres in Lodges.  
Other Supports  Lodge: Housekeeping; 24Hour staff; Recreation 
Notes Can have long waitlists for each facility; can be on 

more than one waitlist; need-based waitlist.   
Get Application Click Here: Lodge 

Click Here: Apartments & Duplex 
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Gunn Centre                                                 
Address Gunn Alberta, 70 km NW of Edmonton 
Contact Person Doreen or Susan 
Phone Number (780)967-2221 
Fax Number (780)967-3494 
Website http://www.housing.alberta.ca/Gunn_Centre.cfm   
Target Group  
                    Age: 18-65 
                    Gender: Male 
                    Diagnosis: Any 
                    Exclusion Criteria: Need to be fairly mobile. TB needs to be clear. No sex 

offenders. No extreme violence on record.  
Referral Needed Yes 
                    If yes, from whom: Social worker, community worker. 
Intake Procedure Fill in and fax application. Client call to follow-up. Telephone 

interview. Tour if desired. Want the client as involved as 
possible in the application process. On waitlist, call daily.  

Intake Contact Any administrative staff 
Intake Phone Number (780)967-2221 ext. 237 
Description of Housing 116 Beds in cottages of 3-6 men. 6 Emergency beds.  
Length of Stay Approximately 1-2 years.  
Cost Free unless source of income is EI, CPP or inheritance. 

While at Gunn, AISH is suspended. SFI medical coverage 
and comforts cheque.  

                   Includes board: Yes. 
                   Includes utilities: All utilities 
                   Includes other: Laundry facilities, T.V. and telephone, recreation.  
Mental Health Supports:   
                   Medications: Medication administration.  
                   Other: Clinical Social Worker; Psychiatrist; GP; Addictions 

Counselor; Spiritual Care; Nurses; Access to Mental Health 
services in Barrhead or Onoway; 

Other Supports  12-step meeting on-site; transportation to meetings and 
appointments; Lifestyle Support worker (case management), 
Key worker (day-to-day); Resident Incentive Plan workers; 

Resource room (resumes, internet etc); Skill-building 
activities (wood work, gardening, food prep, etc) 

Get Application Click Here 
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homeEd – 

     The City of Edmonton Non-Profit Housing Corporation  
Address Various. Office: 11th Floor, HSBC Bank Building 

10250-101st Street 
Contact Person Vivian Creaser 
Phone Number (780)474-5706  or  (780)421-4291 
Fax Number (780)474-8175 
Target Group  
                    Age: +18 
                    Gender: Any 
                    Diagnosis: Any 
                    Exclusion Criteria: No pedophiles. No drug dealers. No mark on 3rd 

tier of police information check.  
Referral Needed No 
Intake Procedure Fill in application completely (double check all 

initials, all paperwork, etc). Mail in application 
*Do Not Fax*.  Within 2 weeks, will either get 

on waitlist, or informed of disqualification.  
Intake Contact Vivian Creaser 
Intake Phone Number (780)474-5706  or  (780)421-4291 
  
Description of Housing 658 rental units; approximately 290 units for 

singles.  
Length of Stay No limit. 
Cost Some units 10% below market rent. Others 

range from minimum rent (10% below market 
rent), to 27% of gross income, to market rent.  

                   Includes board: Room only.  
                   Includes utilities: Power responsibility of tenant.  Heat & Water 

included in apartments, not townhouses.  
                   Includes other:  
Mental Health Supports:   
                   Medications: No assistance. 
                   Other: N/A 
Other Supports  N/A 
Notes  
Get Application Click Here: Application 

Click Here: Information 
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Hope Mission – Boyle McCauley Medical Dorms 

Community Nursing Station                                 

 
 
 
 

Address 10014-105A Avenue (In Herb Jamieson 
Centre) 

Contact Person Heidi, or RN on duty 
Phone Number (780)423-3434 
Fax Number (780)423-3436 
Website http://www.bmhc.net/services/cns.html 
Target Group  
                    Age: +18 
                    Gender: Male 
                    Diagnosis: Primarily physical health concerns, but will 

consider others 
                    Exclusion Criteria: Need to follow rules; not suspended from 

Hope Mission; functionally independent; no 
wheelchairs. 

Referral Needed Not necessarily 
Intake Procedure Call, talk to RN on duty. Present patient & 

why medical dorms are appropriate. 
Intake Contact Heidi or RN on duty 
Intake Phone Number (780)423-3434 
Description of Housing 3 Dorms, 29 beds 
Length of Stay Varies.  Usually 2-4 weeks 
Cost Free 
                   Includes board: Yes 
                   Includes utilities: Power Heat and Water 
                   Includes other: N/A 
Mental Health Supports:   
                   Medications: Medication administration by RNs. 
                   Other: RNs on staff. 
Other Supports  Medical support. 
Notes Must stay in during the day & stay in bed at 

night. Will administer medications for Herb 
Jamieson dorms if given heads up.   
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Hope Mission –  

     Herb Jamieson Centre                
 

 
 
 
 
 

Address 10014-105A Avenue  
Contact Person Denis Meier, Manager 
Phone Number (780)429-3470 
Fax Number (780)424-2863 
Website http://www.hopemission.com/mens.htm 
Target Group  
                    Age: +18 
                    Gender: Male 
                    Diagnosis: Any 
                    Exclusion Criteria: May not be banned from the Herb Jamieson 

Centre or the Hope Mission.  
Referral Needed No 
Intake Procedure Call Intake office; ensure there is a bed 

available.  
Intake Contact Intake Office 
Intake Phone Number (780)429-3470 
Description of Housing Dormitory Style, 300 beds 
Length of Stay 1-2 week intervals. 
Cost Free 
                   Includes board: Yes, at the Hope Mission 
                   Includes utilities: All utilities 
                   Includes other: N/A 
Mental Health Supports:   
                   Medications: Medication administration by RNs at the 

community nursing station if nurses given 
heads-up. 

                   Other: Chaplains and staff 24 hours/day 
Other Supports  Referrals; temporary work program. 
Notes  
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Hope Mission –  

Turning Point/ Break-out Recovery     

 
 
 

Address 10014-105A Avenue 
Contact Person Intake Office 
Phone Number (780)429-3470 
Fax Number (780)424-2863 
Website http://www.hopemission.com/mens.htm 
Target Group  
                    Age: +18 
                    Gender: Male 
                    Diagnosis: Primarily addictions 
                    Exclusion Criteria: N/A 
Referral Needed No 
Intake Procedure Client stays at Herb Jamieson or Hope Mission.  

Client requests to be part of Turning Point – detox 
& stay clean in dorms. Move into HJ Ministry Wing 

after approximately two weeks. 
Intake Contact Intake Office 
Intake Phone Number (780)429-3470 
Description of Housing Dorms: 300 beds; Break-out1: 27 beds; Break-

out2: 39 beds; 3rd floor long-term residence: 15 
beds.  

Length of Stay Dorms: 2 weeks; BO1: 3 months; BO2: 3-9 
months; 3rd floor: 3 years+ 

Cost Turning Point: Free; BO1&2 : $400/month 
                   Includes board: Yes 
                   Includes utilities: Power Heat and Water 
                   Includes other: Laundry facilities 
Mental Health Supports:   
                   Medications: Medication assistance in stages 1 & 2 
                   Other: Nurses in medical dorms; counselors; pastoral 

care; chaplains; addictions counselors. 
Other Supports  Client-directed at start of program. 
Notes May not be employed in early stages of program 

(6 months); Program requires commitment of 1 
year.  
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Hope Mission –  

     Women’s Wellspring                 

 
 
 

Address Oliver Neighborhood 
Contact Person Karen Nelson 
Phone Number (780)422-2018 
Fax Number (780)426-7507 
Website http://www.hopemission.com/womens.htm
Target Group  
                    Age: +18 
                    Gender: Female 
                    Diagnosis: Addictions and other 
                    Exclusion Criteria: Previous violence, drugs, alcohol or 

stealing in Wellspring. 
Referral Needed No 
Intake Procedure Phone Karen (Patient or SW).  

Assessment by outreach workers. Tour if 
requested. Plan for discharge to 

Edwardson Place. 
Intake Contact Karen Nelson 
Intake Phone Number (780)422-2018 
Description of Housing 24 beds 
Length of Stay 1 year 
Cost $450/month 
                   Includes board: Yes 
                   Includes utilities: Power Heat and Water 
                   Includes other: Laundry facilities 
Mental Health Supports:   
                   Medications: Medication supervision 
                   Other: 24hour staff; 1hour/week with case 

manager; group for sexual abuse victims. 
Other Supports  Assistance in finding housing after 

program. 
Notes Bible study mandatory in 1st block (4 

months). Mandatory attendance at 12 
Step meetings.  
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Hope Mission –  

     SHIFT Youth Program          

 
 
 
 
 

Address 9908-106 Ave 
Contact Person Dylan Zeller  
Phone Number (780)422-2018 
Fax Number (780)426-7507 
Target Group  
                    Age: 16-24 
                    Gender: Male 
                    Diagnosis: Any 
                    Exclusion Criteria: N/A 
Referral Needed No 
                    If yes, from whom:  
Intake Procedure Complete application; arrange for 

interview (client must show willingness 
to pursue change) 

Intake Contact Dylan or Matt  
Intake Phone Number (780)422-2018 
Description of Housing 12 beds; 8 for SHIFT program, 4 

transitional (after completion of 
program) 

Length of Stay Transitional 
Cost Free 
                   Includes board: Yes 
                   Includes utilities: Power Heat and Water 
                   Includes other: Laundry facilities 
Mental Health Supports:   
                   Medications: Supervised 
                   Other: 24hour staff; Nurse once/week 
Other Supports  Client-directed 
Notes Very structured program.  Need to be 

able to participate in programming.  
Program includes “bible study” or non-

denominational spiritual study.  
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House Next Door Society                                           
Address Various. House #1: 10243-158 Street. House 

#2: 11723-127 Street. House #3: 10633-154 
Street. 

Contact Person David Heck 
Phone Number (780)444-2070 or [cell](780)221-3501 
Fax Number House #1: (780)481-6325 

House #2: (780)483-1820 
  
Target Group  
                    Age: +18 
                    Gender: Any 
                    Diagnosis: Severe & persistent mental illness 
                    Exclusion Criteria: Mobility; Zero tolerance for drugs & alcohol 
Referral Needed Yes 
                    If yes, from whom: Community Worker/Social Worker/ Therapist 
Intake Procedure Complete referral. Patient has 2 visits to facility 

& interview 
Intake Contact David Heck 
Intake Phone Number (780)444-2070 
  
Description of Housing 3 Houses – 8 beds each 
Length of Stay 6-12 months 
Cost $526/month 
                   Includes board: Yes 
                   Includes utilities: All utilities 
                   Includes other: Laundry facilities 
  
Mental Health Supports:   
                   Medications: Medications kept in locked cabinet, but 

responsibility of resident to self-administer 
                   Other: Must have own psychiatrist. Preferred if come 

with community therapist. 24hour staff. 
Other Supports  Recreation programming. Must be out of the 

house at least 3 hours/day Monday to Friday. 
Must complete chores, prepare meals. 

Notes Residents must be home for supper. House #2 
is a forensic house.  

Get Application  Click Here 
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Jellinek Society Recovery House        
 

 
 

Address 11229 – 100 Avenue 
Contact Person Don Smith, Executive Director 
Phone Number (780)488-1160 or [cell] (780)717-8337 
Fax Number (780)488-5984 
Website www.jellineksociety.ca/ 
Target Group  
                    Age: +18 
                    Gender: Male 
                    Diagnosis: Primarily addictions 
                    Exclusion Criteria: Zero tolerance for drugs and alcohol 
  
Referral Needed No 
Intake Procedure Send in completed application 
Intake Contact Don Smith 
Intake Phone Number (780)488-1160 or [cell] (780)717-8337 
  
Description of Housing 16 beds in 1 house; Not wheelchair accessible; 

Shared & single bedrooms 
Length of Stay 3 months to 1 year 
Cost $500/month 
                   Includes board: Evening meal only. 
                   Includes utilities: All utilities 
                   Includes other: Laundry facilities 
  
Mental Health Supports:   
                   Medications: Possibility of arranging medication 

administration on a case-by-case basis 
                   Other: Referrals to community agencies 
Other Supports  Credit assistance; Legal support 
  
Notes Must provide own food for breakfasts and 

lunches; Mandatory participation in 12-step 
program; Must be working, in school or day 
programming, or actively looking for work. 

Get Application  Click Here 
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Leduc Foundation – Cloverleaf Manor                                      

 

Address Warburg, Alberta 
Contact Person Janice Albert 
Phone Number (780)848-7717 
Fax Number (780)848-7608 
Website www.leducfoundation.ca 
Target Group  
               Age: +65, But when openings, will take younger.  
               Gender: Male or Female 
               Diagnosis: Any 
               Exclusion Criteria: Will trial anyone, but cannot stay if elopement risk or 

aggressive. 
Referral Needed No 
Intake Procedure Send in completed application.  Call, make appointment 

with Janice. Applications ranked with a priority rating 
points system. 

Intake Contact Janice Albert 
Intake Phone Number (780)848-7717 
Description of Housing 63 beds in one facility. Can accommodate couples. 
Length of Stay No limit. 
Cost 30% of income, to a maximum of $700/month. 
              Includes board: Service Package $522-$549/month 
              Includes utilities: All utilities 
              Includes other: Laundry facilities, linen replacements, housekeeping, 

recreation. 
Mental Health Supports:   
              Medications: Via Homecare. 
              Other: Registered Psychiatric Nurse via Homecare if needed. 
Other Supports  Wheelchair accessible, but must be able to transfer self. 

Smoking room inside. 2 Pharmacies deliver medications. 
Hair dresser. Foot care clinic. Activity coordinator.  

Notes Usually, resident must be from Leduc County, but when 
openings, will consider others. Drinking allowed in room. 

Leduc Foundation also has Senior’s subsidized 
apartments, Private Landlord Rent Supplement program 

for non-seniors, as well as non-senior’s subsidized 
housing   

Get Application  Click Here: Lodge 
Click Here: Seniors’ Apartments 

Click Here: Non-Seniors’ Housing 
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Leduc Foundation – Planeview Place                                  

Address 5105-52nd Avenue 
Contact Person Ann Reynar 
Phone Number (780)986-2835 
Fax Number (780)986-1670 
Website www.leducfoundation.ca 
Target Group  
                   Age: +65 
                   Gender: Any 
                   Diagnosis: Any 
                 Exclusion Criteria: Must be resident of Leduc county. Need to be functionally 

independent and able to function in a group setting. No 
aggression or violence.  

Referral Needed No 
Intake Procedure Send in completed application (online or as paper copy). 

Fax to Ann or Carolyn. Interview. Waitlist is long.  
Intake Contact Carolyn or Ann 
Description of Housing 93 Lodge rooms, 28 supportive housing suites. 53 barrier-

free suites.  
Length of Stay No limit. 
Cost 30% of income, minimum $522 to a maximum of 

$700/month. 
                   Includes board: Service Package added to bring minimum payment to 

$945/month. 
                   Includes utilities: All utilities 
                   Includes other: Laundry facilities, linen replacements, housekeeping, 

recreation. 
Mental Health Supports:   
                   Medications: Via Homecare. 
                   Other: Via Homecare or Leduc Mental Health 
Other Supports  Personal care via Homecare; podiatrist; hairdresser.  
Notes Long waitlist, but may be worth the wait. Leduc Foundation 

also has Senior’s subsidized apartments, Private Landlord 
Rent Supplement program for non-seniors, as well as non-

senior’s subsidized housing.  
Get Application  Click Here: Lodge 

Click Here: Senior’s Apartments 
Click Here: Non-seniors Housing 
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Martyshuk Housing 

 
 
 

Address Various: 17+ houses around city 
Contact Person Dave Martyshuk 
Phone Number (780)907-3565 
Fax Number (780)758-1471 
Website N/A 
Target Group  
                    Age: +18 
                    Gender: Any  
                    Diagnosis: Any 
                    Exclusion Criteria: No hard drugs or hard alcohol on property. No 

families. 
Referral Needed No 
Intake Procedure Call Mary Sauson (780)222-2671. Will want to 

know: any preference for part of city & source of 
income – if government, establish 3rd party 

payment. If room available, book tour.  
Intake Contact Mary Sauson 
Intake Phone Number (780)222-2671 
Description of Housing 90 units in 17 houses all over city. 
Length of Stay No limit. 
Cost $750/month or $175/week. 
                   Includes board: No 
                   Includes utilities: All utilities 
                   Includes other: Furnished rooms; cable in room; household 

items (i.e. cleaning supplies, toilet paper). $100 
security deposit if paying weekly. $550 security 

deposit if paying monthly.  
Mental Health Supports:   
                   Medications: None. Can arrange medication delivery. 
                   Other: 3 Social workers from Boyle Street associated 

with Martyshuk housing.  “Caretaker” in each 
home for conflict resolution & maintenance.  

Other Supports  N/A 
Notes  

 



Housing Resource Guide 47 

 
           Addictions Service                               Concurrent Disorders                       Faith-based  

  First Nations’ Service                    Government/ Other                          Harm Reduction 

 High Level of Service                             Independent Living                            Men’s Service                            
         
        Mid-Level of Service                               Not-for-Profit                                    Private Operator                                  

   Senior’s Service           <$600/ mo.             Women’s Service                   Youth Services  
 

 

Mathews, Abraham                                         
Address 9623-167 Street 
Contact Person Abraham Mathews 
Phone Number (780)700-5747 or (780)701-6457 
Fax Number N/A 
E-mail  Address atmathews@shaw.ca 
Target Group  
                    Age: 30-55 
                    Gender: Male 
                    Diagnosis: Any 
                    Exclusion Criteria: No violence, drugs or alcohol 
Referral Needed Yes 
                    If yes, from whom: Social Worker 
Intake Procedure Call or e-mail Abraham Mathews. Schedule a 

tour.  
Intake Contact Abraham Mathews 
Intake Phone Number (780)700-5747 or (780)701-6457 
Description of Housing 6 Bedrooms in one house 
Length of Stay No limit. 
Cost $550/month 
                   Includes board: No 
                   Includes utilities: All utilities 
                   Includes other: $20/month for telephone & cable, if desired.  
Mental Health Supports:   
                   Medications: No assistance 
                   Other: N/A 
Other Supports  Abraham Mathews checks in every 2 weeks.  
Notes High level of independence required.  
Get Application  Click Here 
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McDougall House Association                                     

 
 
 

Address 11070-108 Street 
Contact Person Cindy 
Phone Number (780)420-0691 or (780)426-1409 
Fax Number (780)429-3459 
Website N/A 
Target Group  
                    Age: +18 
                    Gender: Women 
                    Diagnosis: Primarily addictions 
                    Exclusion Criteria: Must have completed residential treatment. No 

sleeping medications (possible exception for 
Seroquel). Reluctance to admit women with 

schizophrenia. Able to participate in programming.  
Referral Needed No 
Intake Procedure Call, explain/describe patient. Worker talks to client. If 

okay, patient goes in for assessment at McDougall. 
After assessment, Cindy & 2 other workers decide. If 

put on waitlist, client must call once/week.  
Intake Contact Cindy 
Intake Phone Number (780)420-0691  or (780)426-1409 
Description of Housing 14 beds in one house.  
Length of Stay Program: 3 months. Some may qualify to stay for 

additional 3 month extension.  
Cost $40/day.  
                   Includes board: Yes 
                   Includes utilities: All utilities 
                   Includes other: Everything but cigarettes and toiletries.  
Mental Health Supports:   
                   Medications: Self-administration, monitoring by staff. Locked meds. 
                   Other: 24hour staff: either addictions counselors or support 

staff. All have suicide prevention training. Highly 
structured program.  

Notes Not to be used as a “housing facility.” No “special” 
treatment for women with mental illness. Addiction-

focused.  
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Meridian Foundation                                          

Address Office: 5303- 47 Street, Stony Plain AB 
Contact Person Alice Markland 
Phone Number (780)963-2149 
Fax Number (780)963-0923 
Website www.meridianfoundation.ca 
Target Group  
                    Age: +65 
                    Gender: Any 
                    Diagnosis: Any 
                    Exclusion Criteria: No elopement risk. No aggression/violence. For 

affordable housing & lodge, residency 
requirement (Parkland County, Spruce Grove, 

Stony Plain or Wabamun).  
Referral Needed No 
Intake Procedure Applications for each type of accommodation. 

Interview if room available soon. Waitlist based 
on need.  

Intake Contact Alice Markland 
Intake Phone Number (780)963-2149 
Description of Housing 4 independent apartments (131 units). 42 units 

of affordable housing. 57 lodge units.  
Length of Stay No limit 
Cost Apartments & Affordable housing: 30% of 

income. Lodge: $1050/month.  
                   Includes board: Included in lodge. Extra service fee for 

affordable housing (1 meal & 3 snacks). Room 
only for apartments. 

                   Includes utilities: All utilities 
                   Includes other: Fee for extra services.  
Mental Health Supports:   
                   Medications: Via Homecare 
                   Other: Via Stony Plain Mental Health or Homecare.  
Other Supports  Homecare as needed.  
Notes Please see website or application packages for 

more information. 
Get Application  Click Here: Lodge 

Click Here: Affordable Housing 
Click Here: Independent Living 
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Moffett, Trevor & Eileen 

 
 
 
 

Address 2336-138 Avenue 
Contact Person Trevor or Eileen Moffett 
Phone Number (780)407-7616 [daytime]                     

(780)478-9039 [evenings] 
Fax Number N/A 
  
Target Group  
                    Age: +24 
                    Gender: Any 
                    Diagnosis: Any 
                    Exclusion Criteria: No active addictions. 
  
Referral Needed Yes 
                    If yes, from whom: Social Worker 
Intake Procedure Call, see if room available. Social Worker & 

client go for tour.  
Intake Contact Trevor or Eileen 
Intake Phone Number (780)407-7616 or (780)478-9039 
  
Description of Housing 4 rooms in 1 house 
Length of Stay No limit 
Cost $800/month 
                   Includes board: All meals provided. Resident buys own snack. 
                   Includes utilities: All utilities 
                   Includes other: Soap provided for laundry. 
  
Mental Health Supports:   
                   Medications: Medication supervision & reminders. 
                   Other: N/A 
Other Supports  Life skills guidance (i.e. budgeting, community 

involvement).  
  
Notes Smoking outside only. Curfew. Need to do 

chores assigned. Only relatives allowed to visit. 
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Nihgi Métis Senior’s Lodge                                        

Address 11935-65 Street 
Contact Person Rhonda Checknita 
Phone Number (780)471-2443 
Fax Number (780)474-2441 
Website http://www.muhcab.ca/ 
Target Group  
                    Age: +50 
                    Gender: Any 
                    Diagnosis: Any 
                    Exclusion Criteria: No drugs & alcohol. No violence (if previous 

violence, medication must be administered by 
Homecare).  

  
Referral Needed No, but Doctor needs to fill in medical.  
Intake Procedure Fill in application, fax to Rhonda. Call, book 

appointment to see facility.  
Intake Contact Rhonda Checknita 
Intake Phone Number (780)471-2443 
  
Description of Housing 40 Beds in one building.  
Length of Stay No limit. 
Cost $1100 for small room & shared bath up to 

$1200 for larger room and private bathroom.  
                   Includes board: Yes. 
                   Includes utilities: All utilities 
                   Includes other: Laundry service, housekeeping.  
  
Mental Health Supports:   
                   Medications: Only via Homecare.  
                   Other: Music therapy once/week. 24hour staff. Church 

services.  
Other Supports  Podiatrist. Homecare if needed.  
  
Notes Residents do not need to be Métis or 

Aboriginal. 
Get Application  Click Here 
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Open Arms Family Care Ltd.                                               

 
 
 

Address 11528-9th Avenue 
Contact Person Jeanne Hackama 
Phone Number (780)437-4194 or (780)907-4159 
Fax Number (780)436-0288 
Website N/a 
Target Group  
                    Age: Any, but tends to be older 
                    Gender: Any 
                    Diagnosis: Any 
                    Exclusion Criteria: No extreme behavioural problems. No 

communicable diseases.  
  
Referral Needed Yes 
                    If yes, from whom: Social Worker or Nurse 
Intake Procedure Call Jeanne, find out if room available. Will 

come to hospital to assess.  
Intake Contact Jeanne Hackama 
Intake Phone Number (780)437-4194 or (780)907-4159 
  
Description of Housing 14 beds in wheelchair accessible house. Some 

shared bedrooms.  
Length of Stay No limit. 
Cost $1500-$2900/month, depending on needs 
                   Includes board: Yes. 
                   Includes utilities: All utilities 
                   Includes other: Laundry service, housekeeping, recreation. 

Hairdresser and podiatrist fee for service.  
  
Mental Health Supports:   
                   Medications: Medication administration.  
                   Other: Alarms on all doors for clients with dementia.  
Other Supports  24hour staff. GP makes house calls.  
  
Notes Owner is a Psychiatric Nurse. 
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Operation Friendship                                                 

 
 

Address Various. Office: 9526-106 Avenue 
Contact Person Terry Zawalski 
Phone Number (780)408-2955 
Fax Number (780)429-2629 
Website http://www.ofss.org/services/facilities.php 
Target Group  
                    Age: +55 
                    Gender: Any 
                    Diagnosis: Any 
                    Exclusion Criteria: Need to be able to manage continence (i.e. Depends). 

Need to be able to transport self (i.e. bed to 
wheelchair) 

Referral Needed No 
Intake Procedure Call Terry Zawalski, ensure consent to disclose prior to 

telephone call. 
Intake Contact Terry Zawalski 
Description of Housing 5 facilities with varying levels of support. 180 units total. 
Length of Stay Until need more supports than OF can arrange.  
Cost Rooming House - $350/month; McCauley Lodge - 

$630-$715/month; Sparling Lodge & Hutton 
Apartments – 30% of income; 95th Street Apartments - 

$375-$450/month;  
                   Includes board: Board included at McCauley Lodge. Extra $325/month 

at Sparling Lodge. Food not included at Hutton 
Apartments, 95th Street Apartments or Rooming House. 

                   Includes utilities: All utilities 
                   Includes other: Laundry facilities 
Mental Health Supports:   
                   Medications: Medication assistance at McCauley Lodge only.  
                   Other: 3 outreach workers. Better if clients come attached to 

community supports. (Better chance of getting room). 
Other Supports  Access to drop-in centre; transportation to/from 

appointments; drinking, smoking allowed in rooms.  
Notes Diabetics need to self-administer insulin. Must have 

some association/connection with Inner City (River 
Valley to 118 Avenue, 82 Street to 101 Street).  
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Our House                                                               
 

 
 

Address 22210 Stony Plain Road 
Contact Person Paul Hampton, Admissions Manager 
Phone Number (780)474-8945 
Fax Number (780)479-2271 
Website www.ourhouseedmonton.com 
Target Group  
                    Age: +18 
                    Gender: Male 
                    Diagnosis: Primarily addictions 
                    Exclusion Criteria: Must be clean 7 days; Must have completed short-term 

(19 days +) treatment within 15 months. 
Referral Needed No 
Intake Procedure Call Paul, make appointment. Fill in application with 

Paul in his office. He will inform of waitlist placement. 
When on waitlist, must call Monday, Wednesday and 

Friday 8-8:30 AM.  
Intake Contact Paul Hampton 
Description of Housing 1 house, 52 beds, 2 men to a room.  
Length of Stay 1 year 
Cost $1200/month 
                   Includes board: Yes 
                   Includes utilities: All utilities 
                   Includes other: Laundry facilities, parking, recreation. 
Mental Health Supports:   
                   Medications: Medication administration. Medications locked. 
                   Other: Mental health therapist on site Monday to Friday. Must 

see Doctor at least once.  
Other Supports  Groups 9-11 AM during program. Staff 7 days/week. EI 

staff on site once/week. Adult literacy training if 
needed.  

Notes Anger & Life skills class open to public (Ralph 
(780)474-8945 ext 227). Will not accept faxed 

applications; Paul uses interview opportunity to assess 
literacy & implement appropriate resources. Addiction 

should be applicants’ “primary” concern.  
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Poundmaker's Lodge                                                    
Address #1 Poundmaker Road, St. Albert 
Contact Person Elvina 
Phone Number (780)458-1884 
Fax Number (780)459-1876 
Website www.poundmaker.org 
  
Target Group  
                    Age: +18 
                    Gender: Any 
                    Diagnosis: Primarily addictions 
                    Exclusion Criteria: No Methadone 
Referral Needed Not needed, but helps. 
                    If yes, from whom: Social Worker 
Intake Procedure Fill in application and fax to Janet. Janet will call with 

“Yes” or “No” and entry date.  
Intake Contact Janet 
  
Description of Housing 44 Beds 
Length of Stay 42 days 
Cost $40/day 
                   Includes board: Yes 
                   Includes utilities: All utilities 
                   Includes other: Laundry facilities, parking, recreation. 
  
Mental Health Supports:   
                   Medications: Medication administration. 
                   Other: Addictions counselors, Elders, Psychologist. Group 

therapy-style programming.  
Other Supports  Very structured program. Emphasis on Aboriginal 

culture.  
  
Notes All prescriptions need to come from Village Landing 

Pharmacy in St. Albert.  Do not need to be Aboriginal, 
but participation in cultural programming is mandatory. 

Get Application  Click Here 
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Recovery Acres Society                                             
Address 6329-118 Avenue 
Contact Person Murray Robson, Director 
Phone Number (780)471-2996 

(780)471-2969 
Fax Number (780)477-1578 
Website www.recoveryacres.net 
  
Target Group  
                    Age: +18 
                    Gender: Male 
                    Diagnosis: Primarily addictions 
                    Exclusion Criteria: Violent tendencies. No sleeping pills/addictive 

medications. Must be capable of participating in in-
house programming.  

Referral Needed No 
Intake Procedure Fill in application & fax attention to Murray. Call 

Recovery Acres to set-up interview.  
Intake Contact Murray Robson 
  
Description of Housing 34 Beds in 1 apartment building. 4 beds/room.  
Length of Stay Program length: 3 months. May stay an additional 3 

months to transition.  
Cost $40/day while in programming. $15/day during 

transition period.  
                   Includes board: Yes 
                   Includes utilities: All utilities 
                   Includes other: Laundry facilities, parking. 
  
Mental Health Supports:   
                   Medications: Medications locked, but self-administered.  
                   Other: 1 Registered Social Worker (Murray); 1 Life skills staff; 

1 Addiction program staff. 24hour staff. 
Other Supports  N/A 
Notes Very structured 1st 3 months. SFI will cover 1st 3 

months.  
Get Application  Click Here 
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Rosary Hall                                                               

 
 
 

Address 9947-104 Street 
Contact Person Sister Diane Brennan 
Phone Number (780) 428-6521 
Fax Number (780)428-1722 
  
Target Group  
                    Age: +18 
                    Gender: Women 
                    Diagnosis: All but addictions 
                    Exclusion Criteria: No smokers. Need a mental health therapist or 

nurse in community. 
Referral Needed Yes 
                    If yes, from whom: Usually Regional Mental Health (but will 

consider others) 
Intake Procedure Referral (telephone call). Interview with Sisters. 

Tour & explanation of expectations.  
Intake Contact Sister Diane Brennan 
Intake Phone Number (780)428-6521 
  
Description of Housing 20 Beds in one building. Mostly private rooms. 

Shared bathrooms.  
Length of Stay No limit. 
Cost $725/month 
                   Includes board: Yes 
                   Includes utilities: All utilities 
                   Includes other: Laundry, telephone (including long distance), 

cable, internet. 
  
Mental Health Supports:   
                   Medications: Medications administered by a nursing Sister.  
                   Other: 4 Sisters available 24hours/day.   
Other Supports  Accompaniment on appointments. Nursing 

students often come in to do programming.  
Notes Run by the Sisters of Providence, but all 

religions welcome.  
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Safe Communities –  

      At Poundmaker’s Lodge            

 
 

Address #1 Poundmaker Road, St. Alberta 
Contact Person Stacey Theriault 
Phone Number (780)458-1884 [M-Th] (780)415-0036 [F] 
Fax Number (780)459-1876 
Target Group  
                    Age: 18-24 
                    Gender: Any 
                    Diagnosis: Addictions and other 
                    Exclusion Criteria: No methadone 
Referral Needed Yes 
                    If yes, from whom: AADAC Adult Outpatient Addiction Counseling 

Services 
Intake Procedure Call AADAC Adult Services, arrange intake 

interview with counselor (Note: AADAC 
personnel at GNH can also do intake interview). 

Also, complete application to Poundmaker’s 
Lodge (indicate at top of page “90 day 

program”).  
Intake Contact AADAC  Adult Outpatient Addiction Counseling 

Services 
Intake Phone Number (780)427-2736 
Description of Housing 22 beds at Poundmaker’s  
Length of Stay 90 days 
Cost Free 
                   Includes board: Yes 
                   Includes utilities: All utilities 
                   Includes other: Laundry facilities 
Mental Health Supports:   
                   Medications: Medication administration at front desk. 
                   Other: 2 Psychologists (specializing in PTSD & Family 

Therapy). Family support group. 
Other Supports  Life-skills training with focus on juvenile 

behaviours, budgeting, resume writing and 
employment skills, cooking, etc. 

Notes  
Get Application Click Here 
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Safe Harbour Homes Ltd.                      

 
 
 
 
 

Address 12408-87 Street 
Contact Person Mike Brown, Owner 
Phone Number (780)474-0167 
Fax Number (780)477-3396 
Target Group  
                    Age: +18 
                    Gender: Male 
                    Diagnosis: In recovery from addictions  
                    Exclusion Criteria: Zero tolerance for current drug or alcohol use.  
Referral Needed Not needed, but helps. 
                    If yes, from whom: Social Worker 
Intake Procedure Call John Ress, House Manager, for interview 

and visit.  
Intake Contact John Ress 
Intake Phone Number (780)221-8319 or (780)477-8319 
Description of Housing 9 beds in 1 house 
Length of Stay No limit 
Cost $400/month 
                   Includes board: No 
                   Includes utilities: All utilities 
                   Includes other: Telephone and cable 
Mental Health Supports:   
                   Medications: No assistance 
                   Other: N/A 
Other Supports  “Supportive Roommate” setting. 
Notes 3rd party payments preferred. Random drug 

testing. Mandatory attendance at 12 Step 
meeting.  

*Opening new facility in December 2009* 14 
beds, $500/month, must not make more than 
$28000/year. Intake: talk to Mike, not John.  

Get Application Click Here 
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Salvation Army –  

     Anchorage Program                    
Address 9611-102 Avenue 
Contact Person Larry Brown 
Phone Number (780)429-4274 or (780)974-3093 
Fax Number (780)974-3093 
Target Group  
                    Age: +18 
                    Gender: Male  
                    Diagnosis: Primarily addictions 
                    Exclusion Criteria: No sex offenders. At least 5 days sober. 

Violence examined case-by-case.  
Referral Needed No 
Intake Procedure Fill out short form: Larry reviews. If satisfactory, 

fill out long form & have Dr. fill in medical. 
Interview.  

Intake Contact Larry Brown 
Intake Phone Number (780)429-4274 or (780)974-3093 
Description of Housing 21 beds 
Length of Stay At least 5 months 
Cost $15 per diem charged to SFI or AISH 
                   Includes board: Yes 
                   Includes utilities: All utilities 
                   Includes other: Client responsible for $40 start-up fee and 1 

book for $20.  
Mental Health Supports:   
                   Medications: Medication administration. Mandatory 

medication compliance program.  
                   Other: 3 addictions counselors. 24hour staff. Pastoral 

care team from RAH.  
Other Supports  Probation officer every 2 weeks.  
Notes Church attendance is mandatory; Christian-

based programming. Structured program. Best 
to schedule outside appointments for 
Wednesday or Thursday afternoons.  

Get Application Click Here 
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Salvation Army – 

      Cornerstone Apartments           
Address 11838-82 Street 
Contact Person Barb or Lynn 
Phone Number (780)474-7499 
Fax Number (780)474-7439 
Target Group  
                    Age: +18 
                    Gender: Women (no children living in facility) 
                    Diagnosis: Primarily addictions, but will accept others 
                    Exclusion Criteria: Severe FASD. If violent, need to be willing to work 

on it. Transgender negotiable (depends on stage). 
Referral Needed Not needed, but helps.  
                    If yes, from whom: Psychiatrist or Mental Health specialist. 
Intake Procedure Fill in application & fax to Lynn. Lynn calls to 

arrange interview & tour. Personal plan and drug 
test.  

Intake Contact Lynn or Program Manager 
Intake Phone Number (780)474-7499 
Description of Housing 22 beds in apartment building. Some shared 

apartments, some wheelchair accessible.  
Length of Stay 2-12 months 
Cost Small bachelor: $500; Regular bachelor: $550; 1 

bedroom: $650 or $450 shared; 2 bedroom: $750 
or $500 shared.  

                   Includes board: No 
                   Includes utilities: All utilities 
                   Includes other: Laundry facilities.  
Mental Health Supports:   
                   Medications: Medication assistance if needed. Focus on 

developing client independence. 
                   Other: 24hour staff available to talk, conflict resolution. 

Meet with addictions counselor/RSW once/week. 
Other Supports  Bible study (optional), relapse prevention training. 
Notes Detox & completed treatment strongly preferred. 

Must be able to read @ Grade 3 level to 
participate in programming.   

Get Application  Click Here 
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Salvation Army –  

     Edmonton Grace Manor                                               

 
 

Address 12510-140 Avenue 
Contact Person Maureen Flynn, Director of Care 
Phone Number (780)454-5484 ext. 1119 
Fax Number (780)455-7196 
Target Group  
                    Age: +65 (rare exceptions for younger) 
                    Gender: Any 
                    Diagnosis: Any, but not an addiction recovery facility. 
                    Exclusion Criteria: Most brain damage. Visually impaired. 

Aggressive. Elopement issues.   
Referral Needed Yes 
                    If yes, from whom: Psychiatrist or Mental Health specialist. 
Intake Procedure DAL or Call Maureen or Diane, explain patient 

and situation. If deemed good fit, will bring client 
in for on-site DAL assessment, and will try to 

get him/her “fast-tracked”.  
Intake Contact Maureen or Diane 
Intake Phone Number [Maureen](780)454-5484 ext. 1119          

[Diane] (780)454-5484 ext. 1022  
Description of Housing 100 suites, all officially DAL 
Length of Stay No limit, until resident needs more support.  
Cost $1300/month 
                   Includes board: Yes 
                   Includes utilities: All utilities 
                   Includes other: Laundry, Housekeeping.  
Mental Health Supports:   
                   Medications: Medication administration, including injections. 
                   Other: Community Mental Health Nurse. Long-term 

care psychiatric services via DAL. 24 hour staff 
(LPNs & PCAs). Pastoral Care. 

Other Supports  Some recreational programming. GP on-site. 
Notes Better chance at admittance if client has 

psychiatrist in community. Large group living: 
should be able to interact socially. Need 

community support for transportation.  
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Salvation Army –  

     Keystone Manor                     
Address 11830-85 Street 
Contact Person Darrell Freeman 
Phone Number (780)479-4290 or (780)554-4290 
Fax Number N/A 
  
Target Group  
                    Age: +18 
                    Gender: Male 
                    Diagnosis: Primarily addictions 
                    Exclusion Criteria: Prone to violence. Must have done detox & 

some treatment. 
Referral Needed No 
Intake Procedure Call Darrell, book appointment for interview. 

Will fill in application there.  
Intake Contact Darrell Freeman 
Intake Phone Number (780)479-4290 or (780)554-4290 
  
Description of Housing 15 suites, 22 beds in one apartment building.
Length of Stay 1 year 
Cost $500/month 
                   Includes board: No 
                   Includes utilities: All utilities 
                   Includes other: Laundry $1/load.  
  
Mental Health Supports:   
                   Medications: Assistance only in rare circumstances. 

Preferred if client is responsible for own 
medications.  

                   Other: 1-1 counseling with Darrell once/week. 
Groups once/week.  

Other Supports  N/A 
Notes Must have day programming (work, school, 

volunteering, program, etc). Must go to 
church once/week. Should have a home 

group and a sponsor.  
Get Application Click Here 
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Salvation Army – Residence                             

 
 
 

Address 9611-102 Avenue 
Contact Person Gil MacWhirter 
Phone Number (780)429-4274 ext. 234 or (780)235-1926 
Fax Number (780)421-7307 
  
Target Group  
                    Age: +18 
                    Gender: Male 
                    Diagnosis: Any 
                    Exclusion Criteria: People deemed “Do Not Book” (banned).  
Referral Needed No 
Intake Procedure Fill out application: assessed by case team 

(manager, client care, client care assistant, 
chaplain & counselor). Counselor contact 

with decision.  
Intake Contact Gil MacWhirter 
Intake Phone Number (780)429-4274 
  
Description of Housing 168 Beds – 68 private, 100 dorm-style 
Length of Stay Transitional: approximately 2 years 
Cost $190/month dorm, $330/month private 
                   Includes board: Mandatory $245/month 
                   Includes utilities: All utilities 
                   Includes other: Use of laundry facilities 
  
Mental Health Supports:   
                   Medications: Mandatory medication compliance program. 
                   Other: Social worker on staff. Chaplain.  
Other Supports  24hour staff.  
  
Notes *Considering starting to refer mental health 

clients to other facilities, but as of July/09, 
would take discharged patients.  

Get Application Click Here 
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Salvation Army –  

     Supportive Residence                                          

      
  
 

Address 9304-103A Avenue 
Contact Person Debra Goodwin, Manager 
Phone Number (780)428-4405 
Fax Number (780)428-4407 
  
Target Group  
                    Age: +18 
                    Gender: Any 
                    Diagnosis: Any 
                    Exclusion Criteria: Actively using drugs or alcohol. Wheelchair 

(no elevator to bedrooms). Dementia. Client 
should be used to inner city. 

Referral Needed No 
Intake Procedure Send completed application to Salvation 

Army SR Manager or Administrative 
Assistant. 3 staff will look at application.  

Client will tour facility. 
Intake Contact Debra Goodwin. 
Intake Phone Number (780)428-4405 
  
Description of Housing 73 beds: 39 DAL beds, 34 Private beds. 
Length of Stay No limit. 
Cost Small room: $590. Large room: $610. 

Special needs room (barrier-free): $630. 
                   Includes board: Yes 
                   Includes utilities: All utilities 
                   Includes other: Laundry included.  $200 damage deposit.  
  
Mental Health Supports:   
                   Medications: Medication administration. 
                   Other: 24hour staff. LPNs, PCAs on staff.  
Other Supports  As needed. 
  
Notes Drug and alcohol testing if abuse suspected. 
Get Application Click Here 
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Urban Manor                    

 
 
 
 

Address 9524 – 104 Avenue 
Contact Person Michele Dowling, Case Worker/Supervisor 
Phone Number (780)425-5901 
Fax Number (780)425-5903 
Website http://urbanmanor.net/ 
Target Group  
                    Age: +18 (but actually more like +35) 
                    Gender: Male 
                    Diagnosis: Any – most residents have a dual diagnosis 
                    Exclusion Criteria: Violence: zero tolerance for violence in the house.
Referral Needed No  
Intake Procedure Call; arrange to come down for visit & intake 

interview. 
Intake Contact Michele Dowling 
Intake Phone Number (780)425-5901 
Description of Housing 1 house: 75 beds. 8 beds on first floor wheelchair 

accessible. All others require stairs. 2-4 beds/ 
room.  

Length of Stay No limit. 
Cost $450/month or 25% of income if working. 
                   Includes board: Yes 
                   Includes utilities: All utilities 
                   Includes other: Includes everything, including toiletries. 
Mental Health Supports:   
                   Medications: Medication administration. 
                   Other: 24hour staff. Nurse goes in regularly to do depot 

injections.  
Other Supports  Laundry, assistance with appointments, 

Homecare if needed.  If other supports needed, 
can be arranged.  

Notes Diet based on Canadian Diabetes Association 
guidelines. They take almost anyone; request full 
disclosure on telephone. No waitlist: first come, 

first served policy. 
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Women’s Dream Centre                             

 
 

Address 6305-100 Avenue 
Contact Person Joanne Wells, Program Director 
Phone Number (780)423-5516 
Fax Number (780)429-1090 
Website http://www.edmontondreamcentre.ca/edc/index.html 
Target Group  
                    Age: +18 
                    Gender: Women 
                    Diagnosis: Addiction and/or depression, anxiety. 
                    Exclusion Criteria: Extremely reluctant to take schizophrenia, bi-polar 

disorder, personality disorders.  No methadone. No 
romantic relationships while in program.  

Referral Needed No 
Intake Procedure Patient should contact directly for a brief phone interview. 

Only after patient makes 1st contact can SW call to 
advocate, give information, etc.  If telephone interview 
okay, will schedule an on-site interview. 1st come, 1st 

served; no waitlist.  
Intake Contact Joanne Wells 
Description of Housing Residential Program: up to 8 women and 4 children.  
Length of Stay Residential program: at least 6 months. Transitional 

program (after completion of residential): up to a year. 
Cost Residential program: $460/month. Transitional program: 

1 Bedroom apt.:$500/month; 2 Bedroom apt.: 
$650/month.   

                   Includes board: Only in residential program. 
                   Includes utilities: All utilities 
                   Includes other: Residential program: includes program fees (courses), 

telephone, cable, laundry facilities.  
Mental Health Supports:   
                   Medications: Medication supervision.  
                   Other: Very structured program. 1-1 counseling at least 

once/week. Classes include boundaries, anger 
management, sexuality, co-dependency and more.  

Notes Faith-based program – mandatory bible study. Periodic 
drug-testing. Must have 7 days clean prior to residency. 

Must show “desire to change.” 
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Youth Emergency Shelter Society –  

     START House                                              
Address 15116-100 Avenue 
Contact Person Lindsay McClintock 
Phone Number (780)484-4600 
Fax Number (780)484-6167 
Website www.yess.org 
Target Group  
                    Age: 16-20 
                    Gender: Any 
                    Diagnosis: Any 
                    Exclusion Criteria: No major physical health concerns. Not wheelchair 

accessible. Intake cutoff at age 19 ½.   
Referral Needed Yes 
                   If yes, from whom: Social Worker 
Intake Procedure Fill out client referral form & fax in. Call, arrange tour 

and interview. Waitlist based on need. 
Intake Contact Any staff 
  
Description of Housing 10 Beds; 5 boys, 5 girls. 4 beds reserved for Child 

Services Region 6.  
Length of Stay As long as needed, but age out at 20.  
Cost 25% of net income, to a maximum of $300/month.  
                   Includes board: Yes 
                   Includes utilities: All utilities 
                   Includes other: Ask that youth put $30 of income into trusts for move-

out.  
  
Mental Health Supports:   
                   Medications: Assistance provided with a focus on building 

independence. 
                   Other: 24hour staff. Mental health specialist once-

twice/week.  
Other Supports Cueing for everything at first, with transition into 

independence. Client-directed assistance.  
Notes Required to have been involved in day programming 

(ie. school, work, therapy) for 2 weeks prior to 
admittance. Hospital in-patient programs or out-

patient programs may be acceptable.  
Get Application Click Here 
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YMCA –  

     Transitional Housing                                          

Address 10030-102A Avenue 
Contact Person Marcia McKall, Marg Brown, Mike Urness 
Phone Number (780)429-7894 
Fax Number (780)427-0424 
Website http://www.edmonton.ymca.ca 
Target Group  
                    Age: +18 
                    Gender: Any 
                    Diagnosis: Any 
                    Exclusion Criteria:  
Referral Needed Yes 
                   If yes, from whom: Social Worker 
Intake Procedure Fill in application & fax to Marcia McKall.  

Will be contacted by team for interview.  
Intake Contact Marcia McKall 
  
Description of Housing 6 beds within YMCA 
Length of Stay 3-12 months. 
Cost $408/month 
                   Includes board: No 
                   Includes utilities: All utilities 
                   Includes other: N/A 
Mental Health Supports:   
                   Medications: No assistance 
                   Other: Via Regional Mental Health 
Other Supports ILS Worker 
Notes  
Get Application Click Here 
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